
The N&D® Group uses specialized vehicles equipped with the latest technology and driven by 
our expert claim personnel. The Automated Claim Vehicles (ACVs) can handle your claim on 
location quickly.

• Our friendly staff is committed to providing a prompt, professional, and fair claim service. 

• Each ACV is equipped with state-of-the art automobile and property estimation software. 

• Our experienced staff is capable in handling both your auto and property claim needs. 

• ACV staff offer flexible scheduling and appointment requests for complete convenience. 

• N&D ACV units can respond to the scene of a catastrophe immediately in order to expedite 
the handling of policyholder claims.

To schedule an appointment, contact us at 1-800-688-1825.

222 Ames Street, Dedham, MA 02026

1-800-688-1825 NDGroup.com

Locally Grown Insurance 

®

Norfolk & Dedham Mutual Fire Insurance Co. 
Dorchester Mutual Insurance Co. 

Fitchburg Mutual Insurance Co.

Automated Claim Vehicles
Rapid and Responsive on site Claim Service


