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Dedham’s Hometown Choice

Ask about our exclusive incentives!
781-251-9330  |  traditionsofdedham.com

Town of Dedham 
JOB OPPORTUNITIES

Temporary 
Administrative Assistant

The Town of Dedham is 
seeking highly qualified can-
didates for the position of 
Temporary Administrative As-
sistant to perform administra-
tive and secretarial functions 
and to ensure proper and pro-
fessional daily administration 
and operations. 

Salary / Pay Rate: 
$23.00 per hour 

Assignment is for 
approximately 23 weeks

For more information 
and to apply, please visit 

https://www.dedham-ma.
gov/departments/
human-resources/
job-opportunities

The town of Dedham is an 
equal opportunity employer. We 
celebrate our diverse community 
by respecting and appreciating our 
individual differences.  Our inclu-
sive culture energizes all of us to 
belong, collaborate, and grow. 

The Norfolk &
Dedham Group

holds
ribbon-cutting

for its new
headquarters

Contributed to 
The Dedham Times

The Norfolk & Dedham 
Group, a Dedham, MA property 
and casualty insurance com-
pany founded in 1825, hosted a 
ribbon cutting ceremony for its 
new headquarters on October 3. 

In attendance were repre-
sentatives from local govern-
ment and philanthropic organi-
zations.

This modern, energy-effi-
cient building is located at 222 
Ames Street, on the footprint 
of their prior building and the 
company’s home since 1955.

President & CEO Joel P. 
Murray and Chairman F. Timo-
thy Hegarty, Jr. spoke about the 
history of The Norfolk & Ded-
ham Group. 

The company was founded 
in Gragg’s Inn, now the Norfolk 
House condos on Court Street. 
It was originally headquartered 
at 4 Pearl Street. Both build-
ings remain standing within two 
blocks of the current headquar-
ters.

Mr. Murray invited seven 
team members with tenure over 
35 years at the company, along 
with Mr. Hegarty and Chief Ad-
ministrative Officer and project 
leader Michael J. Tufts, to cut 
the ceremonial ribbon.

“The ultimate goal for our 
headquarters was to provide a 
dynamic environment where 
existing and prospective em-
ployees would want to come to 
collaborate and create the best 
possible outcomes for our poli-
cyholders,”  Mr. Murray stated. 

Following the ceremony, 
attendees were invited to join 
team members on a tour of the 
facility and its multipurpose 
and collaborative spaces.

The Norfolk & Dedham 
Group provides home, auto, and 
business insurance exclusively 
through independent insurance 
agents.

Area 
residents  

asked to be 
on alert for 
scam calls

Contributed to 
The Dedham Times

The Dedham-Westwood 
Water District (DWWD) is 
asking all customers to be on 
alert after a Dedham custom-
er notified the District about 
a spoofing voicemail they re-
ceived.

The voicemail stated that 
the customer had an out-
standing balance of $415 and 
to contact the caller back as 
soon as possible to sort things 
out.

After investigating, both 
the District and the Dedham 
Police Department believe 
this spoofing call was an at-
tempt to defraud one of our 
customers.

As a reminder, the District 
will NEVER call you demand-
ing immediate payment for 
your bill over the phone via 
credit card, electronic funds 
transfer, or bank draft!

Please, DO NOT be pres-
sured into making immediate 
payments over the phone or 
providing your personal infor-
mation to ANYONE!

If you experience a sim-
ilar-like call and you live in 
Dedham, please contact the 
Dedham Police non-emergen-
cy line at 781-326-1212. Or, if 
you live in Westwood, please 
contact the Westwood Police 
non-emergency line at 781-
320-1000.  

The DWWD is always hap-
py to help answer questions 
about your water bill. Please 
contact the Customer Service 
team with bill-related ques-
tions Monday-Friday, 8:30 
a.m. – 4:30 p.m., at 781-329-
7090.

Help Wanted

(Above): Left to right - Helen Pettersen – Director, Enterprise Systems; Mary Couturier-Dio 
– Sr. Accountant; Gail Boncek – Manager, Client Services; Debbie Gilmore – Project Leader; 
Diana Lattin – Agency Interface & Marketing Support; Nancy Bates – Sr. Commercial Lines 
Underwriter; Jean Brow – Office Services Specialist; Joel P. Murray – President & CEO. Not 
pictured – Lou Poirier, Sr. Marketing Rep.
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(Right): The Norfolk & Ded-
ham Group’s President & 
CEO, Joel P. Murray, at far 
left in the photo, speaks dur-
ing the ceremony on Oct. 3.
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(Above): A view of the front of The Norfolk & Dedham’s Group’s 
new headquarters at 222 Ames Street in Dedham. 
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