
 
DRIVE-IN CLAIMS CENTERS 

 
ACTON
 271 Great Road. (2nd floor/Fleet Bank Bldg) Suite 21 

 Advanced Appraisal 

 Acton, MA 01720 
 (978) 264-0330 
 Mon/Tues/Thurs 10-4:30pm 
 
ARLINGTON
 99 Massachusetts Avenue, Suite 5 

 Hallmark Adjustment 

 (Across from JN Phillips Glass) 
 Arlington, MA 02474 
 (781) 646-0473 
 Mon-Thurs 10-3pm 
 Fri 9-2pm 
 Sat 9-11:30am 
 
BEVERLY
 131 Dodge Street  

 Rand Adjustment 

 Beverly, MA 01915 
 (978) 927-5000 
 Mon/Wed/Fri 12-4pm 
 
BRIGHTON
 280 Western Avenue 

 Home & Auto 

 Brighton, MA 02134 
 (617) 254-3762 
 (617) 254-8959 Fax 
 Mon-Fri 9-5pm 
 Sat 9-12pm 
 
BROCKTON
  92 Torrey Street                                         683A Pleasant Street 

 Home & Auto Appraisal                               Mass Appraisal   

  Brockton, MA 02301                                   Brockton, MA 02301 
  (508) 510-4828 Phone                               (508) 584-7733 
  (508) 510-4870 Fax                                   (781) 986-2074 
                                        Mon-Fri 10-4:30pm                                    Mon/Wed/Fri  9-3pm 
 Sat 9-12 
 
BURLINGTON
 264 Cambridge Street, Suite 1 (Down Stairs) 

 Hallmark Adjustment 

 Exit 33B off 128 
 Burlington, MA 01803 
 (781) 272-6747 Phone 
 (781) 272-6689 Fax 
 Mon-Fri 9-4pm 
 Sat 12:30-3pm 
 
CAMBRIDGE
 26 New Street 

 Luther & Luther 

 Cambridge, MA 02138 
  (617) 864-7700 
 Mon-Fri 8–4pm 
  Sat 9-12pm 
                                        Sun 11-3pm (Closed Memorial Day thru Labor Day***) 
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CHICOPEE
 257 Hampden Street 

 Auto Damage Appraisers 

 Chicopee, MA 01013 
 (413) 592-1259 
 Mon/Wed/Fri 1pm-5pm 
 Tues/Thurs 8:30am-5pm 
 Sat 9am-12pm  
 
DEDHAM
 222 Ames Street 150 Milton Street 

 Norfolk & Dedham Insurance Dedham Auto & Truck 

 Dedham, MA 02026 Dedham, MA 02026 
 (800) 688-1825 x1255 Robin (781) 326-8009 Phone 
 Wed 8-3:30pm (781) 326-1199 
  By Appt Only  
   Mon-Fri 
 
DORCHESTER
 39 Norwood Street 75 Christopher Street 

 Home & Auto  ( Main Office)  Luther & Luther 

 Dorchester, MA 02122 Dorchester, MA 02124 
 (617) 288-0172 Phone (617) 436-1800 
 (617) 288-4621 Fax Mon-Thurs 12-4pm 
 Mon & Fri 9-5 pm  
 Tues/Wed/Thurs 9-7pm 
 Sat 9-12pm 
 
DRACUT
 1049 Lakeview Avenue 

 Rand Adjustment 

 Dracut, MA 01826 
 (978) 957-8860(phone & fax) 
 Tues/Thurs 12-4pm 
 
EVERETT
 1725 Revere Beach Parkway 

 Hallmark Adjustment 

 Mastracola Bldg 
 Everett, MA 02149 
 (617) 389-1664 
 Mon/Wed/Thurs11-4pm 
 Tues 9-2pm 
                                        Sat 9-11:30  
 
FALL RIVER
 111 Oak Grove Avenue 

 R.E. Couture Auto Appraisal Service 

 Fall River, MA 02723 
 (508) 678-9052 
 Mon-Fri 12-4:30pm 
 Sat 9-12pm 
 
FALMOUTH
 419 Palmer Avenue, Suite 25 

 Baystate Appraisal 

 Corner of Palmer Ave & Jones Rd 
 Upstairs from Cape Cod Bagel 
 Falmouth, MA 02540 
 (508) 540-0759(Phone /Fax) 
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 Tues 9-1pm 
 Thurs 12-4pm 
 
FRAMINGHAM
 186 Union Avenue 

 Advanced Appraisal 

 Framingham, MA 01702 
 (508) 875-5630 
 Mon-Fri 10 -4:30pm 
 Sat 9-12pm  
 
GLOUCESTER
 186 Main St (The Browns Mall)  

 Hallmark Adjustment 

 Gloucester, MA 01930 
 (978) 281-1177 
 Corner of Dale & Prospect 
 Across from Street Anne’s Church 
 Tues/Thurs 10-3pm 
 
GREAT County Auto Appraisal 
BARRINGTON
 79 State Road 

 Steve's Auto Repair 

 Great Barrington, MA 01230 
 (413) 528-2236 
 Tues/Thurs 11-1pm 
 
 
HADLEY
 (Sportsman Marina Complex 245 Russell Street Unit 17 
 Next to the Coolidge Bridge) Hadley, MA 01035 

 Suzor’s Appraisal Amherst Appraisal 

 1 Russell Street (Rte. 9) (413) 586-7227 
 Hadley, MA 01035 Mon-Fri 1-5pm 
 (413) 586-6760 Phone Mon-Fri 5-7pm (By appt only) 
 (413) 586-6761 Fax Sat (By appt only) 
 Mon-Fri 1-4pm  
 
HANOVER
 711 Washington Street 

 Home & Auto Appraisal 

 Rte 53 (4th Bldg North of Starland Amusement Center)  
 Hanover, MA 02339 
 (781) 826-6067 Phone 
 (781) 826-6135 Fax 
 Mon-Fri 9-4pm 
                      
 
HAVERHILL
 145 South Main St 

 Rand Adjustment 

 Haverhill, MA 01830 
 (978) 258-1525 Phone 
 (978) 258-1858 Fax 
 Tues/Thurs 12-4:30pm 
 Sat 9am-12pm 
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HYANNIS
 Presidential Office Building 

 Baystate Appraisal 

 760 Main Street 
 Hyannis, MA 02601 
 (508) 778-0222 
 Mon/Wed/Fri 8-12pm 
 Tues/Thurs 12-4:30pm 
 Sat 9-12pm 
 
HYDE PARK
 1171 Hyde Park Avenue 

 Home & Auto Appraisal 

 Hyde Park, MA 02136 
 (617) 364-1596 Phone 
 (617) 364-1894  Fax 
 Mon-Fri 10-4pm 
 **Sat 9-12pm **(Closed Memorial- Labor Day) 
 
JAMAICA PLAIN
 3326 Washington Street( JP Auto Glass )  

 Luther & Luther 

 (across the street from Boston Police Station) 
 Jamaica Plain, MA 02130 
 (617) 427-8500 
 Mon-Thurs 12-3:30pm 
 Sat 9-12pm (Closed Sat Memorial Day thru Labor Day **) 
 
LEOMINSTER
 853 N. Main Street Suite 102B 

 Advanced Appraisal 

 Leominster, MA 01453 
 (978) 466-1260 
 Mon/Wed/Fri 10-4:30pm 
 
LOWELL
                                        (Chelmsford/Lowell Line)                                    635 Rogers St (Rt 38) 

 Hallmark Adjustment                                            Rand Adjustment 

 1201 Westford Street                                           Lowell, MA 01850 
 (Across from Drum Hill Ford)                               Mon 10-2pm 
 Lowell, MA 01850                                                Tues/Thurs 12-4pm 
 (978) 441-0599                                                     (978) 454-2700 
 Mon-Thurs 11-4pm 
 Fri 9-2pm 
 Sat 9-12pm 
 
 
 
LYNN  
                                      617 Lynnway (Inside New Angle Glass )  

                           Luther & Luther  

                                      Lynn, MA 01901 
 (781) 592-4643 
                                       Mon/Thurs 12-4pm 
                                       Tues 9am-1pm 
                                       Wed/Fri 10-2pm  
 
MALDEN
 447 Charles Street 

 Home & Auto Appraisal  
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 Malden, MA 02148 
 (781) 322-6641 Phone 
 (781) 322-7307 Fax 
 Mon-Fri 9-4:30pm 
 Sat 9-12pm 
 
MARLBORO
 2 Mount Royal Ave (2nd Floor) 

 Advanced Appraisal 

 Marlboro, MA 01752 
 (508) 485-2212 
 Mon/Wed/Fri 8:30- 1pm 
 Tues/Thurs 12-4:30pm 
 
MEDFORD 
 121 Mystic Ave Unit 7 (Across from Verizon) 

 Hallmark Adjustment 

 Medford, MA 02153 
 (781) 391-8855 
 Mon-Thurs 11-4pm 
 Fri 9-2 
 
MILFORD
 160 South Main Street (Rte 140 Across from Milford News) 

 Advanced Appraisal 

 Milford, MA 01757 
 (508) 478-9603 
 Tues/Thurs 10-4:30pm 
 
NATICK
 (In Enterprise Rent-a-Car) 

 Luther & Luther 

 Two Wethersfield Road 
 Natick, MA 01760 
 508-647-3700 
 Tues/Wed/Thurs 12-4 
 
 
 
NEEDHAM
 27 Wexford Street (Inside Enterprise RAC) 

 Luther & Luther  

 (In Enterprise Rent-a-Car) 
 Needham, MA 02492 
 (781) 453-0002 
 Tues/Thurs 11:30-3:30pm 
                                        Wed 12-4pm  
 
NEWTON
 58 Crafts Street (Inside Frankly The Best) 

 Luther & Luther 

 Newton, MA 02458 
 (617) 243-9555 
 Mon & Fri 9-4pm 
 Tues/Wed/Thurs  12-4pm 
 
NORTH Rand Adjustment 
ANDOVER
 North Andover, MA 01845 

  198 Mass Ave Suite 202  

 (978) 683-9155 
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 Mo/Wed 12-4pm 
 Fri 9-1pm 
 Sat 9-12pm 
 
 
NORTH Baystate Appraisal 
ATTLEBORO
 762 East Washington Street (Route 1) 

 Pace Real Estate Building 

 North Attleboro, MA 02760 
 (508) 695-4333 (Phone/Fax) 
 Mon/Wed/Fri 12-3pm 
 Tues/Thurs 9-1pm 
 Sat 9-12pm  
 
 
NORTH Baystate Appraisal 
DARTMOUTH
 323 State Road  

 Enterprise Rent A Car office  

 North Dartmouth, MA 02747 
 (508) 993-0603 (Phone/Fax) 
 Mon-Thurs 10-4pm 
 Sat 9-12pm 
 
 
NORWOOD
 981 Providence Highway 

 Luther & Luther 

 (Inside Direct Tire) 
 Norwood, MA 02062 
 (781) 769-0700 
 Mon-Fri  12-4pm 
 Sat 9-12pm  
 
PALMER
 1482R North Main Street (Rear of LaMarche Associates) 

 Auto Damage Appraisers 

 Palmer, MA 01069 
 (413) 283-9900 Phone 
 (413) 592-0913 Fax 
 Tues/Thurs 12-2pm 
 
 
PEABODY
 255 Andover Street 1st Floor  

                     Home & Auto Appraisal  

 Peabody, MA 01960 
                                       (978)532-7200 Phone  
                                       (978) 532-7299 Fax  
                                        Mon/Wed/Fri 10-4pm 
 
 
PITTSFIELD
 323 Fenn Street 

 County Auto Appraisal 

 Pittsfield, MA 01201 
 (413) 443-7371 
 Mon/Wed 1-4:30pm 
 Fri 9–1pm 
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 Can be available by appointment after 2 
 
PLYMOUTH
 Prudential Landmark Building                170 Rear Court St,1st Floor 

 Baystate Appraisal                                 Home & Auto Appraisal  

 159 Samoset Street (Route 44)              Plymouth, MA 02360 
 Plymouth, MA 02360                              (508)591-8520 (Phone)  
 (508) 746-5640 (Phone)                         (508) 591-8521 (Fax)  
 (508) 746-2879 (Fax)                              Mon/Wed/Fri 10-4:30pm 
 Mon-Thurs 10-4 pm                             
 Sat 9-12pm                                     
 
QUINCY
 253 Copeland Street 

 Home & Auto 

 Quincy, MA 02169 
 (617) 479-7000 Phone 
 (617) 479-4025 Fax 
 Mon/Tues/Thurs 9-5pm 
 Wed 11-7pm 
 Fri 9-3pm 
 **Sat 9-12pm ** (Closed Memorial to Labor Day) 
 
RANDOLPH
                                      324 North Main Street, Ste 3B     

                  Home & Auto Appraisal Bureau 

                                      Randolph, MA 02368 
                                      (781) 885-1830 Phone 
                                      (781) 885-0156 Fax 
                                      Tues/Thurs 10-4:30pm  
 
                                       Mass Appraisal 
                                       1063 North Main Street (Route 28) 
 Randolph, MA 02368 
 (781) 961-2241 Phone 
 (781) 986-2074 Fax 
 **By Appointment Only* 
 
REVERE
 100  Rear Squire Road 

 Luther & Luther 

 Revere, MA 02151 
 (781) 485-8300 
 Mon-Fri 11-4pm 
 Sat 9-12pm 
 
SALEM
 27 Congress Street Suite #3054 

 Hallmark Adjustment 

 Salem, MA 01947 
 (978) 741-7696 
 Mon – Wed 11–4pm 
 Thurs/Fri 9-2pm 
SPRINGFIELD
 1045 Boston Road  

 Suzor's Appraisal  

 Enterprise Rent A Car Bldg   
 Springfield, MA 01101  
 (413) 782-5594 Phone  
 (413) 782-5788 Fax 
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 Mon-Fri 9-4pm 
 
                                       Luther & Luther  
                                       569 Page Blvd (Inside K Financial Services )  
                                       Springfield, MA  
                                       (413) 733-7300  
                                        Tues-Thurs 12-4 
                                        Fri 10-1pm 
 
TEWKSBURY
 1147 Main Street. Rt. 38 

 C.A.R.S./A.S.A.P. 

 Cottage Place, Suite 114 
 Tewksbury, MA 01876 
 (978) 851-3548 
 Mon-Fri 2-6pm 
 ***NO APP NECESSARY BUT CALL TO MAKE SURE SOMEONE’S THERE** 
 
TEWKSBURY
 818 Main Street  

 Rand Adjustment 

                                       (Enterprise Rent a Car/Bldg Left side) 
 Tewksbury, MA 01876 
 (978) 851-5211  Phone & Fax 
 Mon & Wed 12-4pm 
 Sat 9am-12pm 
 
WAKEFIELD
 591 North Avenue (Lakeside Office Park) 

 Hallmark Adjustment 

 Exit 39 off Rte 128  
 Wakefield, MA 01880 
 (781) 245-0464 
 Mon/Tues/Wed/Thurs 11-4pm 
 Fri 9-2pm 
 
WALTHAM
 930 Main Street (Rte 20) 

 Hallmark Adjustment 

 (Inside JN Phillips) 
 Waltham, MA 02451 
 (781) 894-6552 
 Mon-Thurs 11–4pm 
 Fri 9–2pm 
 
WATERTOWN 
 40 Summer St (Munhall Fuel Co) 

 Hallmark Adjustment 

 Watertown, MA 02471 
 (Intersection of Summer & Spring Streets) 
 (Off Mt. Auburn Street at Watertown Square) 
 (617) 926-5599 
 Mon-Thurs 11-4pm 
 Fri 9–2pm 
 Sat 9-11:30 
 
WESTFORD
 190 Littleton Rd. Unit G (Fleet Bank Plaza)  

 Rand Adjustment  

 Westford, MA 01886 
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 (978) 392-0437 Phone 
 (978) 392-0421 Fax 
 Mon/Wed 12-4pm 
 
WEST Suzor's Appraisal (Ending 8/29/11) Suzor’s Appraisal 
SPRINGFIELD
 (Next to the Thrifty Car Rental Building) 51 Park Ave 

 80 Baldwin Street (Starting Aug 29th 2011) 

 West Springfield, MA 01089 (Corner of Park Ave and Main St) 
 (413) -785-1394 Phone West Springfield, MA 01089 
 (413) 731-8895 Fax (413) -785-1394 Phone 
 Mon-Fri 10-4pm (413) 731-8895 Fax 
 Sat 9-12pm Mon-Fri 10-4pm 
  Sat 9-12pm 
 
WEYMOUTH
 63 Winter Street 

 Home & Auto 

 Mill River Office Park Complex  
                                        Across street from Dunkin Donuts & Curtain Factory 
 Weymouth, MA 02188 
 (781) 335-5108 Phone 
 (781) 335-5149 Fax 
 Tues/Wed/Fri. 9-4pm  
 
WOBURN
 2 Rainin Road (Formerly Mack Rd) 115-U New Boston St#180 

 Rand Adjustment Hallmark Adjustment 

 (Corner of Montvale Ave Behind Exxon) Woburn, MA 01801 
 Woburn, MA 01801 (781) 938-1259 
 (781) 933-5833 Mon-Thurs 11-4pm 
 Mon/Tue/Wed/Thurs 12-4pm Fri 9-2pm 
 Sat 9-12pm 
 
WORCESTER
 400 Grove Street 400 Corporate Ctr Upper Level 

  Advanced Appraisal 

 Corner of Grove & Goldstar Blvd 
 Worcester, MA 01609 
 (508) 752-3731 
 Mon-Fri 10-4:30pm 
 Sat 9-12pm 
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